16 December 2020

REQUEST FOR INFORMATION
The Defense Information Systems Agency / Defense Information Technology Contracting Organization – Scott AFB, on behalf of the Department of Defense (DoD), is seeking information from Industry regarding potential upcoming requirements for the Cloud Computing Program Office (CCPO).
 
THIS IS A REQUEST FOR INFORMATION (RFI) NOTICE ONLY.  THIS DOES NOT COMMIT THE DEPARTMENT OF DEFENSE TO CONTRACT FOR ANY SUPPLY OR SERVICE WHATSOEVER.  NO SOLICITATION IS AVAILABLE AT THIS TIME.

THE GOVERNMENT MAY, AT ITS SOLE DISCRETION, POST AND/OR DISSEMINATE INFORMATION SUBMITTED IN RESPONSE TO THIS RFI IN A PUBLIC FORUM.  THEREFORE, PROPRIETARY INFORMATION AND/OR TRADE SECRETS SHALL NOT BE INCLUDED IN RESPONSES.


1. Overview/Purpose
[bookmark: _heading=h.gjdgxs][bookmark: _GoBack]The DoD seeks information on innovative solutions and potential alternative approaches to gain efficiencies in the acquisition process to support contracting at the speed of Cloud. The Cloud Computing Program Office (CCPO) is interested and motivated to significantly reduce the time it takes to award contracts with an emphasis on Cloud environment and related requirements to support digital modernization initiatives. The goal is to streamline contract processes to enable the DoD to procure cloud IT professional services within weeks instead of months from the identification of requirements. This RFI is seeking information regarding all methods and approaches – and feasibility – to shorten procurement timelines and to simultaneously support agile contracting practices. 
 

2. Scope of Effort
The scope of this effort covers the broad range of contract services and processes that support Cloud adoption and management for DoD and its mission partners. The intent is to understand both the art of the possible, as well as current industry trends in the acquisition of cloud services.  


3. Requested Information

A. Experience and suggestions for streamlining of CCPO acquisitions to achieve IT professional services requirements in a significantly reduced Procurement Acquisition Lead Time.   

B. Insight to an efficient approach in streamlining requirements definition to develop requirements for procurement-ready requirements packages.

C. Identification of potential issues CCPO could encounter and/or workarounds by utilizing standardized and repeatable processes, requirement documents, solicitation language, evaluation criteria, and selection methodologies across multiple – yet similar – task orders?

D. What are some proven tactics and/or examples for procuring cloud IT professional services that you have experienced to be successful? What issues and/or lessons-learned were identified in the utilization of these tactics? (DoD and Federal Government alike)

E. What options could CCPO pursue in an effort to sort and bin Cloud IT professional services support labor (labor categories) either by category, complexity and/or size of the requirement? Would the establishment of logical requirement groups be beneficial to leverage at various stages of the contracting process? If so, what stages specifically? Are there any existing DoD or Federal Government contracts that currently support the concepts presented in this RFI?

F. Would industry support the Government generating routine market research reports (MRRs) to streamline how stakeholders evaluate pre-qualified vendor information? This would include a single MRR that is repetitively applied to all similar requirements for CCPO contracting actions. This would allow the CCPO to streamline the market research portion of requirements planning efforts and enable the use of approved market research reports based on current market data that is updated periodically.  The MRR update frequency will be determined by the Government.  Is it a valid assumption that the capabilities of a pre-qualified set of vendors does not change on a daily or monthly basis?

G. Would you support the Contracting Activity used by the CCPO if they were to utilize GSA’s Market Research as a Service or equivalent for periodic reviews of current market data?  If not, what are some recommendations to streamline these periodic reviews, outside of querying every pre-qualified vendor on a recurring basis?  What resources/services are available to the Government that describe a vendor’s qualifications without direct involvement of the vendor?

H. In the future-state operating environment of the CCPO, binning (or grouping) like-requirements at the beginning of the planning process is a possible tactic to tackle the magnitude of expected similar orders.  Does industry consider binning or grouping requirements a reason to avoid bidding the contract?  

I. Is industry aware of any statutory, legal, regulatory or policy hurdles that need to be altered or reconsidered to allow CCPO to pursue the approaches identified in your RFI response?  If so, what are those? 

J. What are other current and perceived barriers that industry is aware of to acquire cloud IT professional services?

K. Would industry support the “turn and burn” approach to awarding contracts/task orders for CCPO and not protest actions that don’t follow the elongated traditional contract approach?  What would cause your company to protest?  What is needed for industry to trust the government decisions of contract winners with this approach?  


RESPONSE GUIDELINES:
Interested parties are NOT required to respond to all elements above.  The Government is only interested in value-added responses in which you have experience, a suggestion or an opinion.
 
Interested parties should respond to this RFI with a white paper. Submissions cannot exceed 10 pages, single-spaced, 12-point type with at least one-inch margins on 8 1/2” x 11” page size. 

The response should not exceed a 5 MB e-mail limit for all items associated with the RFI response.  Responses must specifically address the requested information in Section 3.  Oral communications are not permissible.  

Companies who wish to respond to this RFI should send responses via email no later than January 25, 2021 at 1200 EDT to Rachel Arentsen at rachel.l.arentsen.civ@mail.mil and Maj Jeramy Motes at jeramy.motes@ccpo.mil. 


INDUSTRY DISCUSSIONS:

DISA and/or DoD representatives may choose to meet with Industry and hold one-on-one or group discussions to obtain further clarification regarding the information submitted in white papers.


QUESTIONS:

Questions regarding this announcement shall be submitted in writing by e-mail to Rachel Arentsen at rachel.l.arentsen.civ@mail.mil and Maj Jeramy Motes at jeramy.motes@ccpo.mil.  Verbal questions will NOT be accepted.  Answers to questions will be posted to all SETI contract holders.  The Government does not guarantee that questions received after January 18, 2021 at 1200 EDT will be answered.  The Government will not reimburse companies for any costs associated with the submissions of their responses.

DISCLAIMER:  

This RFI is not a Request for Proposal (RFP) and is not to be construed as a commitment by the Government to issue a solicitation or ultimately award a contract.  Responses will not be considered as proposals nor will any award be made as a result of this synopsis.  The Government may, at its sole discretion, post and/or disseminate information submitted in response to this RFI in a public forum.  Therefore, proprietary information and/or trade secrets shall not be included in responses. 

All information contained in the RFI is preliminary as well as subject to modification and is in no way binding on the Government.  FAR clause 52.215-3, “Request for Information or Solicitation for Planning Purposes”, is incorporated by reference in this RFI.  The Government does not intend to pay for information received in response to this RFI.  Responders to this invitation are solely responsible for all expenses associated with responding to this RFI.  This RFI will be the basis for collecting information on capabilities available.  This RFI is issued solely for information and planning purposes.  Please be advised that all submissions become Government property and will not be returned nor will receipt be confirmed.  In accordance with FAR 15.201(e), responses to this RFI are not offers and cannot be accepted by the Government to form a binding contract.
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