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1.0

BACKGROUND / SCOPE AND OBJECTIVE / APPLICABLE DOCUMENTS.

1.1

BACKGROUND.

To accelerate IT Modernization across the Government, the White House Office of
American Innovation announced the creation of five Centers of Excellence (CoE) that
will reside within the General Services Administration (GSA).
Together as one team in support of a broader transformation strategy, each CoE will
provide agencies with consulting and engineering services to radically improve the way
in which agencies design services and interact with the customers they serve, with a
constant focus on meaningfully improving outcomes. This transformation is of course
supported by changes in the underlying technology to deliver increased operational
efficiency.
Currently, the CoEs are structured as follows:
Cloud Adoption - Perform application/system portfolio analysis, develop cloud
migration recommendations, plan and manage the migration execution, as well
as capture specific capabilities (e.g. strategies, roadmaps, playbooks) to
document good practices across government. The goal is to assist agencies
accelerate cloud adoption.
IT Infrastructure Optimization - Assist agencies with the assessment,
development and implementation of computing infrastructure (i.e. network,
storage, data center) optimization plans.
Customer Experience - Assist agencies with the development and
implementation of an optimal client experience strategy. Implementation will
include utilization of the latest technology (artificial intelligence, learning systems,
and robotic process automation) as well as a cohesive client experience across
all channels including contact centers, online platforms, informational materials,
and in-person interactions.
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Contact Center - Provide a suite of offerings to help agencies manage and
enhance their customer contacts where they need assistance the most, be it with
managing their contact center operations; building self-service tools; leveraging
RPA and emerging technologies; building internal business processes and
systems to manage day-to-day performance; navigating available acquisition
solutions; and learning contact center best practices.
Service Delivery Analytics - Provide the expertise and tools to define,
instrument and analyze ultimate program outcomes, customer experiences and
operational effectiveness. Aim to ensure programs and services are designed
and delivered in a way that optimizes impact while building trust and confidence
in the public. Implementation includes a continuous improvement feedback cycle
built into services delivered.
The CoEs will work with customer agencies directly to identify their needs, recommend
a solution, identify the best contract vehicle to procure support, and oversee
implementation of the solution.
1.2

SCOPE AND OBJECTIVES.

The contractor shall provide professional services to assist GSA in developing and
launching the CoE service delivery model to agencies.
The Centers of Excellence (CoE) will manage centralized, function-specific talent,
solutions and acquisition vehicles. Agencies have unique missions but the systems they
build to deliver those missions rely on foundational capabilities that are not unique. The
CoE teams will provide expert advice, consulting, development and support solution
implementation.
1.2.1 Scope Descriptions
Below are the Scope Descriptions for each of the CoEs. The awarded vendor is
responsible for the specific scope description for which they are awarded an order, and
all other requirements in Section 2 and the remainder of this SOW.  Objectives in all
areas will include pioneering new techniques and research of standards from the
government and industry to implement best practices, refine knowledge, and provide
guidance through assisting or providing formal and informal knowledge transfer to the
Agency.
Each Scope Description includes specific objectives and possible activities.
1. Cloud Adoption Center of Excellence
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Objective: Historically, agencies saw security, acquisition and complexity as
barriers to adopting commercial cloud services. However, with the increased
availability of FedRAMP certified providers, and acquisition vehicles for cloud
services and skills, we seek to reduce subsequent barriers to agency cloud
adoption. The Cloud Adoption Center of Excellence (Cloud CoE) will assist the
analysis of current systems and applications to provide recommendations for
planning migration to the cloud, including balancing tactical “lift and shift”
imperatives with more strategic “fix and shift” possibilities. By using an agile and
flexible framework the CoE accelerate adoption across the executive branch
enterprise.
Possible activities:
●
●
●
●

Portfolio/Architecture Analysis
Application/System Analysis
Cloud Migration Planning
Security Assessments and Innovations

2. IT Infrastructure Optimization Center of Excellence
Objective: The IT Infrastructure Optimization Center of Excellence will assist the
strategic planning activities of federal agencies. This CoE will assist agencies
develop a unified and optimized IT infrastructure, leveraging federally owned
data centers, cloud computing services, and commercial data centers (e.g.
co-location). The objective is to ensure the targeted agency has an integrated
cloud computing and data center consolidation and optimization strategy. CoE IT
Infrastructure subject matter experts will bolster the targeted agency
modernization planning processes, assist with initial gap analysis, application
rationalization, data center inventory, consolidation planning support, and/or
migration planning.
Possible activities:
●
●
●
●
●
●
●
●
●

Agency architecture assessments and end-state planning
Network Consolidation
Application inventory and rationalization
Data Center Planning (e.g. assess end-state power, cooling, space,
connectivity readiness)
Organizational change management specific to data center closure
Assessment of cloud capabilities and functions intersecting IT
infrastructure
Developing frameworks to target end state of systems environment
Data quality assessments
Master Data Management Strategy
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●
●
●
●
●
●

Data migrations
Data conversions
Identity Access Assessments
IT Security Reviews (both cyber and IT facility security)
Test systems and processes
Decommission of legacy systems

3. Customer Experience Center of Excellence
Objective: The customer experience transformation is to create experiences that
meet or exceed customer expectations.  To be successful, we must help
agencies design outstanding experiences and the ecosystem to deliver them,
demonstrate the business value of customer experience as a discipline, and lead
its adoption across the organization.
Possible activities:
● Facilitating multi stakeholder meetings to define meaningful outcomes,
metrics that matter to decision makers and the public
● Deliver a customer experience transformation approach
● Deliver an approach to tackling high impact/high value projects
● Help create foundations to drive cultural and operational change
● Build a customer experience culture
● Service Design-the cross channel experience
● Designing the ideal journey
● Performance and measuring the customer experience
● Evaluate and map cross functional customer journeys
● Change management and organizational alignment
● Identify CX initiatives that produce results
● Help design model to sustain CX transformation over the long-term
4. Contact Center Center of Excellence
Objective: Contact Center CoE subject matter experts will assist agencies with
defining their customer experience journey and overall vision. Existing contact
center systems, processes, operations, data and technologies will be examined
and recommendations made on future optimization and modernization plans.
Possible activities:
● Contact Center Optimization
● Utilization of Robotic Process Automation (RPA) and Intelligent Systems
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●
●
●
●
●
●
●
●
●
●
●
●
●

Knowledge Management
Quality Assurance
Workforce Management
Telephony
Infrastructure
Innovative technologies and solutions
Continuous process improvement
Omni-channel service design
Workforce management
Culture and agent empowerment
Central ownership of issues, resolution & opportunities to improve
Performance Management
Best practices and playbooks

5. Service Delivery Analytics Center of Excellence
Objective: Modernization and transformation efforts are focused on meaningful
impact, with ability to measure the resulting improvement of outcomes for
citizens.  We will instrument service delivery processes to institute and manage
continuous improvement.
Possible activities:
● Facilitating multi stakeholder meetings to define meaningful outcomes,
metrics that matter to decision makers and the public
● Process Flow Charting (service design blueprinting)
● Data Analysis
● Interactive Dashboards
● Continuous Process Improvement for Services Provided
● Integration and configuration of measurement instruments (within CRMs,
contact centers, websites, paper processing, etc.)
2.0 Additional Scope Areas
The following areas and the remainder of this document apply to all awarded orders.
2.1      Engagement Support.
Support requirements may include, but are not limited to, those listed below.
● Assisting the government in clarifying the requirements, deliverables, and
milestones for agency engagements.
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● Providing senior level technical development and architectural expertise for
agency engagements.
● Supporting alignment with Agency standards and processes (e.g. Enterprise
Architecture and CPIC).
● Develop and maintain a collaborative environment within the team designed to
build trust and confidence both within the team itself and associated
stakeholders.
2.2   Process Improvement Tasks.
These tasks are generally of a short duration and involve the contractor performing
specific tasks to incorporate lessons learned from engagements into Agency standards
and guidelines.  Task requirements may include, but are not limited to, those listed
below.
● Drafting or revising policies and standards for coordination and approval.
● Creating, revising and/or delivering project management presentations.
● Documenting common issues encountered and recommended resolution to
these common issues.
● Documenting common pitfalls to assist project teams.
● Enhancing the SDLC.
2.3 Stand-up Period
All vendor personnel committed to the work will be expected to be fully dedicated to this
effort and perform full time for the first 60 work days (approximately 3 calendar months).
At the conclusion of the stand-up period, work will be defined in the mutually agreed
upon work plan.
2.4 Work Plan
The task-level activities and associated deliverables to be accomplished will be
managed via a single Work Plan. The initial Work Plan will be based upon the vendor’s
awarded quote including dependencies (e.g., access to government or client
information or other government resources) to complete the activity.  An initial Work
Plan, based on the awarded quote, is due within 10 days of award.
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To accommodate changing priorities and work activities, the Work Plan may be revised
as needed throughout the period of performance.  Requests from COE personnel for
additions or changes to Work Plan activities will be managed through the GSA FAS
Contracting Officer (CO) who will work with the Project Manager to establish mutually
agreed upon adjustments to the planned level of effort estimate, deliverables, and
timeframe for execution/delivery.
Updates to the Work Plan will be authorized by the CO and then the order and Work
Plan will be modified accordingly on a schedule mutually agreed upon by the CO and
the Project Manager. The updated Work Plan will be reviewed and approved by the
CoE and CO (or CO provides comments for revision) within ten (10) Federal
government work days of receipt. Until revisions to the Work Plan are approved by the
CO (and a revised schedule agreed upon), work will proceed as described in the latest
approved version of the Work Plan.
The task level activities documented in the Work Plan will be of an independent nature
where, once the activity in the Work Plan is approved, this work will proceed with
sufficient autonomy that day-to-day, activity-by-activity, coordination with the CO or
COE management should not be necessary to perform the overall activity. The primary
recipient of the work products developed as a result of activities documented in the
Work Plan is expected to be the CO and COE leadership team.  Any additional
recipients (e.g., other government organizations) for the interim and final work products
will be at the direction of the GSA FAS CO and documented in the Work Plan.
In addition to the Work Plan, monthly progress reports will be provided to the CoE
leadership, CO and COR.  Monthly progress reports will track to the task-level elements
in the Work Plan and describe progress made during the prior month, summarize
resource hours expended at the task-level, describe work products or deliverables
completed, describe any significant problems or issues encountered, and recommend
actions to resolve identified problems.
3.0

QUALITY

Both the contractor and Government have responsibilities for providing and ensuring
quality services, respectively.
3.1

QUALITY CONTROL

The contractor shall establish and maintain a complete Quality Control Plan (QCP) to
ensure the requirements of this contract are provided as specified in accordance with
the applicable Inspection of Services Clause.  The Contracting Officer (CO) will notify
the contractor of acceptance or required modifications to the plan. The contractor shall
make appropriate modifications (at no additional costs to the government) and obtain
acceptance of the plan by the CO. The Government has the right to require revisions of
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the QCP (at no cost to the Government) should the incorporated plan fail to control the
quality of the services provided at any time during the contract performance. The plan
shall include, but is not limited to the following:
● A description of the inspection system covering all services listed.
● The specification of inspection frequency.
● The title of the individual(s) who shall perform the inspection and their
organizational placement.
● A description of the methods for identifying, correcting, and preventing defects in
the quality of service performed before the level becomes unacceptable.  On-site
records of all inspections conducted by the Contractor are required.  The format
of the inspection record shall include, but is not limited to, the following:
● Date, time, and location of the inspection.
● A signature block for the person who performed the inspection.
● Rating of acceptable or unacceptable.
● Area designated for deficiencies noted and corrective action taken.
3.2

QUALITY ASSURANCE.

The Government reserves the right to review services to be provided, including those
developed or performed at the Contractor's facilities, to determine conformity with
performance and technical requirements. Government quality assurance will be
conducted on behalf of the CO. The Contracting Officer Representative (COR) will be
appointed to coordinate the overall quality assurance of technical compliance.
4.0

DELIVERABLES.

Deliverables and due dates are identified in subsequent paragraphs.
4.1

CONTRACTOR SUBMISSION.

Deliverables are to be transmitted with a cover letter, on the prime contractor’s
letterhead, describing the contents, electronically through Government’s web-based
procurement system, and to any other destination(s) as required per the Government’s
request.  The contractor shall provide hard copy deliverables as required per the
Government’s request. All deliverables shall be produced using recommended software
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tools/versions as approved by the Government. All reports shall be accomplished
utilizing the MS Office Software Suite to include MS Project as required.
4.2

GOVERNMENT REVIEW.

Government personnel will have 10 workdays to review deliverables (to include
resubmissions) and provide written acceptance/rejection.  The authorized client
representative and/or COTR will notify the contractor of deliverable acceptance or
provide comments in writing. The contractor shall incorporate Government comments,
or provide rationale for not doing so within 5 days of receipt of comments. Government
acceptance of the final deliverable will be based on resolution of Government comments
or acceptance of rationale for non-inclusion.  Additional changes volunteered by the
contractor will be considered a resubmission of the deliverable.
4.3

DELIVERABLE AND DATA RIGHTS.

All test materials, documents, notes, records, software tools acquired, and/or software
modified or produced by the contractor under this PWS shall become the property of the
U.S. Government, which shall have unlimited rights to all materials and determine the
scope of publication and distribution.  The contractor shall be required to deliver
electronic copies of all documents, notes, records and software to the Government
quarterly and upon termination of the contract services or expiration of the contract
period.
4.4

MONTHLY INVOICE.

The contractor shall provide a monthly invoice to be submitted simultaneously with the
monthly status report.  The invoice shall include but not be limited to:
● Labor hours expended.  The labor hours expenditure information shall include
the identification of the employee name, labor category, hourly labor rate, and
total number of labor hours expended.
● Timecards.  The contractor shall provide a copy of each employee’s time
card/sheet.  The timesheet shall identify the contractor employee name and
number of hours claimed per day.
● Supporting documentation for travel costs.  Invoices including travel costs shall
include supporting documentation as required by the Federal Travel Regulation
(FTR) (receipts for all costs $75.00 or greater). Invoice submissions including
travel costs shall include completed travel expense sheets for each trip for each
employee.  The required travel expense sheet format.
● The contractor shall comply with line item (per individual positions) billing
requests.
4.5

MONTHLY STATUS REPORT.
Page 9

Monthly status reports shall include status of work definition forms, schedules,
deliverables, current and cumulative task funding status (direct labor and travel funding
status to be reported separately as required), risks and risk mitigation techniques,
outstanding issues, and proposed resolution approaches and actions to resolve any
outstanding issues.  The report shall identify milestones and deliverables completed and
progress towards major milestones and deliverables. The report shall identify activities
and deliverables planned but not completed including the government
acknowledgement and approval of the incomplete work.  Status of work definition forms
shall include a summary description and schedule of all work definition forms completed
during the reporting period, all work definition forms currently on-going during the
reporting period and all known work definition forms assigned for future reporting
periods.  The monthly invoice shall be submitted simultaneously with the monthly status
report.
4.6

MONTHLY WORK PLAN REPORT.

In addition to the Work Plan, monthly progress reports, resource hours expended and
cost summaries, and invoices will be provided.  Monthly progress reports will track to
the task-level elements in the Work Plan and describe progress made during the prior
month, summarize resource hours expended, describe work products or deliverables
completed, describe any significant problems or issues encountered, and recommend
actions to resolve identified problems.  Monthly work plan reports shall be completed
according to the deliverable matrix below.
4.7

DELIVERABLE MATRIX.

As applicable, the delivery dates shall be based on the approved work definition forms
and approved project plans as updated after the completion of the analysis phase for
each project. If a delivery date falls on a Federal holiday or Saturday or Sunday, the
deliverable due date shall be the next scheduled federal workday.  The deliverable due
time shall be on or before COB (1700) the day the deliverable is due unless otherwise
stated within this PWS.
Deliverable/Description
Kickoff Meeting Briefing.
Initial Work Plan

Due Date
No later than (NLT) five days
of the period of performance
start date.
No later than 10 days after
order award.
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Weekly Status Report including issues log
identifying all major accomplishments.

The last scheduled work day of
each week.

Monthly Status Report

The 15th calendar day of the
month following the reporting
period.
Due 5 business days prior to
month end.

Monthly Work Plan Report
Monthly Labor Hour Report detailing hours
billed by resource to each task requirement
and projected for remainder of performance
period.
4.8

Shall be included as an
appendix to the monthly status
report.

OTHER REPORTING REQUIREMENTS.

In addition to the deliverable requirements identified above, the contractor shall comply
with the following:
● The contractor shall bring problems or potential problems affecting performance
to the attention of the COR as soon as possible. Verbal reports shall be followed
up with written reports, when directed by the COR, within 24 hours.
● The contractor shall provide, in writing to the CO, the results of all meetings that
affect and/or change conditions or result in additional agreements or
requirements.  The contractor shall not perform any work outside the scope or
requirements of this order without express written approval of the CO.
4.9

PAST PERFORMANCE INFORMATION.

In accordance with FAR 42.15 Contractor Performance Information, past performance
evaluations shall be prepared for each task order that exceeds the simplified acquisition
threshold placed against a Government-wide Acquisition Contract.  For severable task
orders, interim evaluations will be required prior to exercising any option periods. For
non-severable task orders, evaluations must be collected, coordinated and reported
upon completion of the task order.
The Government will provide and record Past Performance Information for acquisitions
over $150,000 utilizing the Contractor Performance Assessment Reporting System
(CPARS). The CPARS allows contractors to view and comment on the Government's
evaluation of the contractor's performance before it is finalized. Once the contractor’s
past performance evaluation is finalized in CPARS it will be transmitted into the Past
Performance Information Retrieval System (PPIRS).
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Contractors are required to register in CPARS, so contractors may review and comment
on past performance reports submitted.
Contractors must register at the following websites: CPARS:
http://www.cpars.csd.disa.mil/
PPIRS: http://www.ppirs.gov/
4.10

ORDER CLOSEOUT.

The contractor shall submit a final invoice within forty-five (45) calendar days after the
end of The Performance Period. After the final invoice has been paid the contractor
shall furnish a completed and signed Release of Claims to the Contracting Officer.  This
release of claims is due within fifteen (15) calendar days of final payment.
5.0

PERFORMANCE.

5.1

CERTIFICATION BY THE GOVERNMENT.

Satisfactory services provided is contingent upon the contractor performing in
accordance with the terms and conditions of the referenced contract, this document, the
approved technical and cost quotes, and all amendments. The COR, Contracting
Officer, and the contractor's representative(s) shall meet when determined necessary.
5.2

KICKOFF MEETING.

Within five days of the period of performance start date, the Contractor shall initiate
work on this contract by meeting with key agency representatives to ensure a common
understanding of the requirements, expectations, and ultimate end products.  The
contractor shall discuss the overall understanding of the project and review the
background information and materials provided by the client. Discussions will also
include the scope of work, deliverables to be produced, how the efforts will be organized
and project conducted; assumptions made/expected and results. A concerted effort
shall be made to gain a thorough understanding of the client agency expectations.
However, nothing discussed in this or in any subsequent meetings or discussions
between the client and the Contractor shall be construed as adding, deleting, or
modifying any task order requirements, including deliverable specifications and due
dates.
5.3

PERIOD OF PERFORMANCE.

The base period of performance will be one year from the date of commencement of
work, with up to two option periods of up to 12 months each, which may be exercised
solely at the Government’s discretion.
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5.4

PLACE OF PERFORMANCE.

The primary place of performance shall be in Government facilities. The contractor may
perform task related activities at contractor facilities within the local area when required
and authorized by the Government. Reimbursement for local travel is not authorized.
5.4.1 Travel.
Commuting to/from work locations or moving between work locations is not travel and
will not be reimbursed.  Badged vendor employees will be able to make use of GSA
provided ground transport (shuttles) to/from some locations when available.
The contractor may also perform travel between the primary places of performance and
non-local facilities as required during the performance period of this task order. The
COR shall approve all non-local travel prior to costs being incurred. Travel requests, to
include projected costs, shall be submitted to COR approval no later than five work days
prior to travel. Travel will be handled, to include the reimbursement of expenses, in
accordance with the terms and conditions of the contract and the Federal Travel
Regulation guidance.  All non-local travel arrangements will be the responsibility of the
contractor including, but not limited to, airline, hotel, and rental car reservations.  The
contractor should make all efforts to schedule travel far enough in advance to take
advantage of reduced airfares.  The contractor shall stay in Government furnished
lodging as available.  The contractor shall include a $15,000 travel allowance (subject to
modification) in the cost quote.
5.5

HOURS OF WORK.

On-site contractor support shall be available during customer agency normal operating
(0700 - 1700).  The contractor personnel shall observe all Federal holidays.
5.6

PERSONNEL RETENTION.

The Contractor must make every effort to retain personnel in order to ensure continuity
until contract completion. The contractor must make every effort to avoid a gap in
service.  The contractor shall ensure that personnel satisfy the applicable security
requirements to reduce staffing delays.  The contractor shall ensure continuity of
operations during periods of personnel turnover and long-term absences.  Long-term
absences are considered those longer than one week in duration.
5.7

ESTIMATED STAFFING LEVEL.

The offeror shall staff this order with only those personnel possessing qualifications and
experience that reflect an ability to perform all responsibilities for the labor category(s)
specifically quoted by the offeror to satisfy the requirements of this SOW.
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5.8

KEY PERSONNEL.

The Vendor must provide a team of qualified personnel — people whose knowledge
and experience allows them to successfully perform the work outlined in the CoE Scope
Descriptions for the CoE for which they are submitting a quote.  Proposed personnel
must have demonstrated experience and expertise in the design and implementation of
work similar in scope and complexity to that in the Scope Description for the CoE for
which they are proposed.  Proposed personnel must be capable of articulating the
vendor’s proposed approach, adapting it to each agency’s circumstances, and to work
collaboratively within the CoE environment.
"Key Personnel" are those persons whose CVs were submitted for evaluation of the
vendor’s quote and upon which an offer of award was made.
Key Personnel substitution
In the event a Key Personnel member becomes unavailable during the course of the
performance of the work, the Contractor shall immediately notify the CO, COR and CoE
lead.
In the event a Key Personnel member will be substituted during performance, the
Contractor shall provide complete CVs for proposed substitutes in the same level of
detail as those submitted with the initial quote, and any additional information requested
by the Contracting Officer no later than 10 business days after notifying the Government
of the need for a substitution. Proposed substitutes should have comparable
qualifications to those of the persons being replaced. The Contracting Officer will notify
the Contractor within 15 business days after receipt of all required information of the
consent on substitutes. No change in hourly rates may occur as a result of Key
Personnel substitution.  The value of any gaps in expected service as a result of
changes in personnel will be deducted from the vendor’s monthly invoice.
5.9

GOVERNMENT FURNISHED EQUIPMENT/INFORMATION/ACCESS.

The government will provide the following resources to the contractor for task
performance:
● The Government will provide workspace at a government facility for vendor
personnel
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● The Government will provide all necessary normal office equipment (office work
area, telephone, access to fax, computer, e-mail account, software, network
access).
● The Government will provide certain data processing ADP equipment and
software, as it may determine necessary, to the contractor for the exclusive
purpose of performing the services as defined in the task order.
● The Government will provide access to available technical information as
required and upon contractor request for the performance of this task order.
All Government-provided products and facilities remain the property of the Government
and shall be returned upon completion of the support services.  Contractor personnel
supporting this requirement shall return all items that were used during the performance
of these requirements by the end of the performance period.
All documented processes, procedures, tools and applications, developed under this
PWS become the property of the Government.  The Government shall have unlimited
rights to these documents. Modification and distribution of end products for use at other
installations will be at the discretion of the Government.
All text, electronic digital files, data, new capabilities or modification of existing
applications, source code, documentation, and other products generated, modified or
created under this contract shall become the property of the Government.  The
information shall be returned to the Government unless otherwise specified herein.
6.0

SECURITY REQUIREMENTS

6.1

BACKGROUND CHECK

All contractor personnel assigned to this task shall have had a successfully adjudicated
National Agency Check with (Written) Inquiries (NACI).  All contractor personnel shall
comply with the specific security requirements.
6.2

IDENTIFICATION OF NON-DISCLOSURE REQUIREMENTS.

Due to the sensitive nature of the data and information being worked with on a daily
basis, all contractor personnel assigned to the task order are required to complete the
Government provided non-disclosure statement within 10 calendar days after task order
award to ensure information that is considered sensitive or proprietary is not
compromised.  Signed non-disclosure statements will be provided to the COR.
The component parts of this effort and reports are expected to contain highly sensitive
information that could act as a guide for hostile entities to cause harm to the Agency’s
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critical infrastructure. Any such information made available in any format shall be used
only for the purpose of carrying out the provisions of this order. Such information shall
not be divulged or made known in any manner to any person.  The Contractor shall
immediately notify the COR upon discovery of any inadvertent disclosures of
information.  The Contractor shall not retain any information regarding vulnerabilities, to
include summaries, the actual vulnerability report, etc., after the performance period end
date.  All information arising from this task, both hard copy and electronic, shall be
returned to the government at task conclusion.
Given the nature of the professional IT support services that are required, it is
imperative that safeguards be in place to ensure procurement integrity and Government
functions are maintained.  Individuals performing under the resultant task order may
often have advanced knowledge of requirements and the procurement of those
requirements (development, design, analysis).  Information generated in the
performance of the resultant task order must be released or reviewed outside the
Governmental sphere.  Quotes in response to this RFQ must address the safeguards to
be implemented within the company organizational structure.  Each quote shall provide
sufficient documentation to detail policy and procedures to ensure that all information
acquired while performing under the resultant task order as a technical expert advisor is
retained within the Government and is not shared within the company.  This
requirement is necessary to ensure any contractor performing under the resultant task
order will retain eligibility for future consideration. This limitation is governed by the
scope of services provided.
6.3

PRIVACY ACT.

Work on this project requires that personnel have access to Privacy Information.
Personnel shall adhere to the Privacy Act, Title 5 of the U.S. Code, Section 552a and
applicable agency rules and regulations.
7.0

ADMINISTRATIVE CONSIDERATIONS

7.1

GOVERNMENT REPRESENTATIVES:

Contracting Officer (CO)
The Contracting Officer has full pre and post award responsibility for the Order IAW the
FAR and agency regulations.  The CO has ultimate responsibility and authority to
assure contractor performance and support compliance with both Task Order and
contract terms and conditions.
Contracting Officer Representative (COR)
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The Contracting Officer may designate a Contracting Officer’s Representative (COR) to
provide certain assistance to the CO.  The specific rights and responsibilities of the
COR for each Order shall be described in writing, which upon request shall be provided
to the Contractor.  A COR has no actual, apparent or implied authority to bind the
Government.
7.2

PROCEDURES FOR PAYMENT.

The contractor shall submit the invoices and supporting documents, through ITSS
system.  The contractor is authorized to invoice only for the services rendered and
travel authorized by CO or COR and provided in direct support of the client’s project
requirements.
Failure to comply with the procedures outlined may result in payment being delayed at
no additional cost to the Government.
7.3

PERSONAL SERVICE.

The Government determined that use of contractor to satisfy this requirement is in the
best interest of the Government, economic and other factors considered, and this task
order is not being used to procure personnel services prohibited by the Federal
Acquisition Regulation.
7.4

COMPLIANCE WITH SECTION 508.

All services and products, to include systems and applications, developed and provided
in response to the requirements identified in this document shall comply with Section
508 of the Rehabilitation Act of 1973 (29 U.S.C.794d), and the Architectural and
Transportation Barriers Compliance Board Electronic and IT (EIT) Accessibility
Standards (36 CFR part 1194).
8.0 ADDITIONAL CLAUSES
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) SOLICITATION
CLAUSES (HTTP://WWW.ARNET.GOV/FAR/)
52.217-8 Option to Extend Services (Nov 1999)
The Government may require continued performance of any services within the limits
and at the rates specified in the order. These rates may be adjusted only as a result of
revisions to prevailing labor rates provided by the Secretary of Labor. The option
provision may be exercised more than once, but the total extension of performance
hereunder shall not exceed 6 months. The Contracting Officer may exercise the option
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by written notice to the Contractor within the performance period of the order and any
extension. (End of clause)
52.217-9 Option to Extend the Term of the Contract (Mar 2000)
(a) The Government may extend the term of this contract by written notice to the
Contractor within the performance period of the order, including any extension; provided
that the Government gives the Contractor a preliminary written notice of its intent to
extend before the contract expires. The preliminary notice does not commit the
Government to an extension.
(b) If the Government exercises this option, the extended contract shall be considered
to include this option clause.
(c) The total duration of this contract, including the exercise of any options under this
clause, shall not exceed 3 years and 6 months. (End of clause)
Additional Clauses Incorporated by Reference
FAR 52.203-18 Prohibition on Contracting with Entities that Require Certain Internal
Confidentiality Agreements or Statements-Representation (JAN 2017)
FAR 52.203-19 Prohibition on Requiring Certain Internal Confidentiality Agreements or
Statements (JAN 2017)
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